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GHG Emissions Report — Organisational Boundary and Methodology

The organisational boundary for this Greenhouse Gas (GHG) inventory has been defined using
the financial control approach, in accordance with the GHG Protocol Corporate Standard and the UK
Government methodology outlined by DESNZ.

The GHG Protocol is the globally recognised framework for measuring and managing greenhouse gas
emissions. It classifies emissions into three categories:

e Scope 1: Direct emissions from owned or controlled sources

e Scope 2: Indirect emissions from the generation of purchased electricity, steam, heating, and
cooling

e Scope 3: All other indirect emissions occurring across the value chain

CO2 SFe CH4 N20 HFCs PCFs

This report reflects Zinc Group Ltd.'s commitment to transparency, carbon accountability, and
continuous progress toward Net Zero. Using this approach ensures that all emissions associated with
activities under Zinc Ltd.’s financial control are included. The inventory covers:

e Scope 1 emissions (where applicable)
e Scope 2 emissions, calculated using the location-based method
e Relevant Scope 3 emissions, specifically:
o Category 1: Purchased Goods and Services
Category 2: Capital Goods
Category 3: Fuel- and Energy-Related Activities (not included in Scope 1 or 2)
Category 5: Waste Generated in Operations
Category 6: Business Travel
Category 7: Employee Commuting
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A hybrid approach was utilised with Zinc Group Ltd. utilising GHG emissions factors per unit and
spend based emissions factors, this aligns with GHG Protocol guidance, balancing data quality and
completeness. It enables Zinc Group Ltd. to identify emissions hotspots and informs ongoing product
optimisation and Scope 3 reduction strategies.
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Clarification of Terminology

e Carbon Neutral: Zero net emissions from direct company-owned operations (Scopes 1 & 2).

e Net Zero: Zero emissions across all scopes (1, 2 & 3), including upstream and downstream
value chain impacts.

e CO,e (Carbon Dioxide Equivalent): A unified metric used to express the impact of various
greenhouse gases in terms of their equivalent global warming potential (GWP) as CO.,.

e T&D (Transmission & Distribution).

e WTT (Well to Tank).
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Carbon Footprint Report for Head Office
01 June 2023 to 31 May 2024

Part 1: Descriptive information

Descriptive information Company response

Company name Zinc Group Ltd.

The Zinc Group Ltd is a specialist credit
management and debt recovery business. It
Description of the company operates in the consumer and commercial credit
receivables sector, acting as a Financial Conduct
Authority-regulated debt collection agency.

Chosen consolidation approach (equity
share, operational control or financial

control)

Description of the businesses and operations | Zinc Ltd operates from 2 Buildings totalling
included in the company’s organizational 18,799 Sq. ft. and employs 154 staff.
boundary

The reporting period covered LS ALPEERD 1 ) AL

A list of Scope 3 activities included in the Categories 1,2,5,6 &7
report
A list of Scope 1, 2, & 3 activities excluded Not Applicable

from the report with justification
The year chosen as base year and rationale June 2022 to May 2023
for choosing the base year

Electricity

Gas
PAS2060 emission sources accounted for: Waste
Travel

Water

Manufacturing emissions




Part 2: Greenhouse Gas Emissions Data

The Head Office emitted 40,335.78 kgCO,e (40.34 tCO,e) in 2023/24 across Scopes 1 & 2.
This results in a Location-Based intensity indicator of:

e 261.92 kgCO,e per full-time equivalent (FTE) employee

e 3.67 kgCO,e per £1,000 turnover

e 214.56 kgCO2e per 100 sq. ft office space

Scope 3 emitted 744,348.73kgC0,e (744.35 tCO,e LB) in Categories 1,2, 3,5, 6 & 7. When

combined with Scope 1 & 2, this results in a total footprint of 784.68 tCO,e (LB). The Scope 1-3

Location Based intensity indicators are:

e 5,095.35kgCO0,e per full-time equivalent (FTE) employee

e 71.33 kgCO,e per £1,000 turnover

e 4,174.08 kgCO,e per 100 sq. ft office space

Table 1: UK GHG emissions & energy use data between June 2023 to May 2024

Emissions Source

Unit of
Measure

Total

Carbon
(kgCO-e)

Carbon
(t002e)

Natural Gas (Stratford 1 EIm Court) kWh 48365.0 9802.20 9.80
Scope 1 Total 9802.20 9.80
EON Next - National Grid (Glasgow, West Regent kWh 39243.8 8126.38 8.13
St.) 4th Floor

EON Next - National Grid (Glasgow, West Regent kWh 29435.0 6095.23 6.10
St.) 2nd Floor

EON Next - National Grid (Glasgow, West Regent kWh 16581.0 3433.50 3.43
St.) Ground Floor

EON Next - National Grid (Glasgow, West Regent kWh 4035.0 835.54 0.84
St.) 1st Floor

EON Next - National Grid (Stratford, 1 EIm Court) kWh 24886.0 5153.25 5.15
EON Next - National Grid (Stratford, 2 - 4 EIm kWh 14271.4 2955.24 2.96
Court) 1st Floor

EON Next - National Grid (Stratford, 2 - 4 EIm kWh 19000.1 3934.43 3.93
Court) 2nd Floor

Scope 2 Total 29435.0 30533.58 30.53




Purchased Goods & Services (Cat 1)

Scope 1 + 2 Total 40335.78 40.34
CO2e per FTE Scope 1 & 2 Employees 261.92 0.26
CO2e per £ 1,000 Turnover Scope 1 & 2 £ 3.67 0.00
CO2e per 100 sq. ft Scope 1 & 2 Sq. Ft 214.56 0.21

Cleaning & Maintenance Expenditure £ 86423.1 12763.64 12.76
Marketing & Advertising Expenditure £ 9516.0 1158.22 1.16
Technology Expenditure £ 247276.9 110389.88 110.39
Website Hosting Expenditure £ 46538.0 7975.15 7.98
IT Services Expenditure £ 16231.6 2781.59 2.78
Internet Service Providers Expenditure £ 579939.7 99383.46 90.38
Professional Services (Finance & Auditors) Expenditure £ 62926.4 8367.50 8.37
Professional Services (Legal) Expenditure £ 129253.9 9038.34 9.04
Professional Services (Insurance) Expenditure £ 52708.1 4843.59 4.84
Printing & Stationery Expenditure £ 717635.0 297363.53 297.36
Training & Recruitment Expenditure £ 35168.3 5962.57 5.96
General Expenses Expenditure £ 120981.2 17867.45 17.87
Total Cat 1 577894.92 577.89
Capital Goods (Cat 2)

Computer Equipment Expenditure £ 81218.9 31326.93 31.33
Total Cat 2 31326.93 31.33
Fuel and Related Activities (Cat 3)

Transmission and Distribution (T&D) kWh 147452.3 2641.62 2.64
WTT Employee Commute (Petrol Car) Km 150564.9 6852.21 6.85
WTT Employee Commute (Diesel Car) Km 55630.2 2305.87 2.31
WTT Employee Commute (Hybrid Car) Km 10385.2 322.88 0.32
WTT Employee Commute (Bus) Km 190619.8 4752.15 475
WTT Employee Commute (Light Rail) Km 9305.5 69.68 0.07
WTT Employee Commute (National Rail) Km 364521.1 3268.36 3.27
WTT Air Business Travel Domestic Flight Economy | Km 31168.6 516.15 0.52




WTT Business Petrol Car Km 2358.0 107.31 0.11
WTT Business Taxi Km 239.1 8.84 0.01
WTT Business National Rail Km 36828.0 330.21 0.33

Shredit - Paper Collection - (Glasgow) Tonnes 2.6 55.86 0.06
Paper Collection - (Stratford) Tonnes 1.1 23.41 0.02
Water Supply (Glasgow) Cubic Mtrs 4624.0 816.99 0.82
Water Sewage (Glasgow) Cubic Mtrs 4100.0 825.40 0.83
Water Supply (Stratford) Cubic Mtrs 1000.0 176.68 0.18
Water Sewage (Stratford) Cubic Mtrs 1000.0 201.31 0.20

Air Travel - Business Short Haul (<3,700Km) with Tonnes 31168.6 8495.84 8.50
RF

Land Travel - Business Car - Petrol Tonnes 2358.0 386.50 0.39
Land Travel - Business - Taxi Km 239.1 35.53 0.04
Land Travel - Business - National Rail Tonnes 36828.0 1306.03 1.31
Hotel Stay (Out of London) Tonnes 88.0 915.20 0.92

Working-from-home Hours 97925.9 32685.82 32.69
Employee Commute - Car - Petrol Avg Km 150564.9 24678.87 24.68
Employee Commute - Car - Diesel Km 55630.2 9447.49 9.45
Employee Commute - Car - Hybrid Km 10385.2 1235.62 1.24
Employee Commute - Bus Km 190619.8 19471.89 19.47
Employee Commute - Light Rail / Tram Km 9305.5 266.17 0.27
Employee Commute - National Rail Km 364521.1 12927.00 12.93

CO2e per FTE Scope 1,2 & 3

Employees

5095.35

5.10




CO2e per £ 1000 Turnover Scope 1,2 & 3 £ 71.33 0.07
CO2e per 100 sq. ft Scope 1,2 & 3 Sq. Ft 4174.08 4.17

Scope 1 to 3 Graphs

UK Scopes by Percentage: 784.68 tCO2e
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Energy Efficiency and Carbon Reduction Measures
Measures Implemented (up to 2023)

e Staff Carbon Literacy Training

Planned Measures (2024 and beyond)

e 100% renewable energy power purchase agreement introduced August 2024

Carbon footprint - The total set of greenhouse gas emissions (GHG) caused directly and
indirectly by an individual event, organisation, or product expressed as Carbon Dioxide
Equivalent (CO2e). (Source: Greenhouse Gas Protocol).

Scope 1 (direct emissions) emissions are those from activities owned or controlled by your
organisation. Examples of Scope 1 emissions include emissions from combustion in owned or
controlled boilers, furnaces and vehicles; and emissions from chemical production in owned or
controlled process equipment.

Scope 2 (energy indirect) emissions are those released into the atmosphere that are associated
with your consumption of purchased electricity, heat, steam and cooling. These indirect
emissions are a consequence of your organisation’s energy use but occur at sources you do not
own or control.

Scope 3 (other indirect) emissions are a consequence of your actions that occur at sources you
do not own or control and are not classed as Scope 2 emissions. Examples of Scope 3
emissions are business travel by means not owned or controlled by your organisation, waste
disposal, materials or fuels your organisation purchases. Deciding if emissions from a vehicle,
office or factory that you use are Scope 1 or Scope 3 may depend on how you define your
operational boundaries. Scope 3 emissions can be from activities that are upstream or
downstream of your organisation. More information on Scope 3 and other aspects of reporting
can be found in the Greenhouse Gas Protocol Corporate Standard.

References:

1. The GHG Protocol Corporate Accounting and Reporting Standard. Revised Edition (2015)
World Resource Institute and World Business Council for Sustainable Development.



Environmental Reporting Guidelines: Including streamlined energy and carbon reporting
guidance (March 2019) UK Government Department for Business, Environment and
Industrial Strategy.

UK Government Greenhouse Gas reporting: conversion factors — 2023 Full set (for advanced
users).

DEFRA Spend Factors for Scope 3 footprint 2023, factors utilised updated as of May 2023.
Climatiq Data base for Scope 3



